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Abstrak 
Kajian berkaitan bidang kompetensi antara budaya kian berkembang. Walaupun 
banyak kajian telah dilakukan, terdapat dua isu penting yang perlu diberikan 
perhatian. Pertama, kajian kini banyak didominasi oleh perspektif barat yang 
menekankan penilaian kompetensi antara budaya individu. Kedua, kompetensi antara 
budaya sering kali dianalisis berdasarkan budaya sesebuah negara yang dianggap 
bersifat homogen. Kecenderungan ini tidak dapat menggambarkan kepelbagaian 
etnik yang wujud di dalam sesebuah negara dan tidak mencukupi untuk menjelaskan 
pengalaman antara budaya di luar konteks budaya barat. Sehubungan itu, kajian ini 
dilakukan untuk meneliti semula model kompetensi antara budaya oleh Deardorff 
yang dibangunkan pada tahun 2004 dengan meneroka pengalaman antara budaya 
pelajar di Universiti Utara Malaysia dan meneliti konsep kompetensi antara budaya 
berdasarkan pengalaman mereka. Kajian ini menggunakan kaedah fenomenologi. 
Temubual bersemuka dan kumpulan fokus melibatkan pelajar yang berbilang etnik 
digunakan sebagai kaedah pengumpulan data. Persampelan secara berantai 
dilaksanakan dalam kajian ini. Data dianalisis menggunakan teknik yang disarankan 
oleh Moustakas pada tahun 1994. Hasil kajian menunjukkan, pertama, pengalaman 
antara budaya pelajar merangkumi dua tema utama iaitu identifikasi diri sebagai 
anggota kelompok etnik dan pengalaman merasai perbezaan di antara budaya sendiri 
dengan budaya orang lain. Kedua, konsep kompetensi antara budaya merangkumi 
tiga tema utama iaitu pemahaman budaya, rasa hormat dan kebolehan berbahasa. 
Hasil kajian menunjukkan perbezaan dengan model Deardorff kerana tema utama 
yang dikenal pasti menekankan pembinaan hubungan berbanding individu dalam 
menilai kompetensi antara budaya. Kajian ini juga menghasilkan perspektif baharu 
dengan menjelaskan kepentingan identiti etnik dalam pengalaman antara budaya 
pelajar sebagai elemen penting dalam membina kompetensi antara budaya. Justeru, 
model Deardorff diperkembangkan dengan menitikiberatkan pembinaan hubungan 
dan pengalaman antara budaya yang menggambarkan kepelbagaian identiti etnik 
dalam menjelaskan kompetensi antara budaya. Kajian ini menyumbang kepada 
penilaian semula konsep kompetensi antara budaya daripada perspektif barat dan 
menghasilkan perspektif baharu dengan memberi penekanan kepada pembinaan 
hubungan serta pengalaman antara budaya. 
Kata Kunci: Kompetensi antara budaya, Identiti etnik, Pengalaman antara budaya, 
Fenomenologi, Model Deardorff. 
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Abstract 
Studies in the field of intercultural competence are expanding. Although numerous 
studies have been done, there are two important issues that need to be considered. 
First, current studies are dominated by the Western perspective that places a focus on 
the individual in evaluating intercultural competence. Second, intercultural 
competence is often analyzed by looking at a national culture that is treated as 
homogenous. This tendency falls short to illuminate ethnic diversities within a nation 
and it is inadequate in capturing the intercultural experiences in the non-Western 
context. Accordingly, this study is conducted to re-examine an intercultural 
competence model developed by Deardorff in 2004 by exploring the nature of 
students’ intercultural experience in Universiti Utara Malaysia and the conception of 
intercultural competence in the light of their experience. This study utilized a 
phenomenological method. In-depth interviews and focus groups involving 
ethnically diverse students were used as methods of data collection. Snowballing 
sampling was implemented in this study. Data were analyzed using techniques 
advocated by Moustakas in 1994. The findings of this study indicate that, first; 
students’ intercultural experience comprises two core themes which include 
identifying self as an ethnic being and encountering differences between self and the 
Other. Second, the conception of intercultural competence encompasses three core 
themes which include cultural understanding, respect, and language ability. The 
findings differ from that of Deardorff’s model since the identified core themes 
emphasize on relationship building rather than the individual in analyzing 
intercultural competence. This study also shows a new perspective on intercultural 
competence that highlights the salience of ethnic identities in the students’ 
intercultural experience as an important element in developing intercultural 
competence. Thus, Deardorff’s model is extended by including a focus on 
relationship building and intercultural experience that illuminates diverse ethnic 
identities in explaining intercultural competence. This study contributes into a re-
conceptualization of intercultural competence from the Western perspective and 
explains a new perspective with a focus on relationship building as well as 
intercultural experience. 
Keywords: Intercultural competence, Ethnic identity, Intercultural experience, 
Phenomenology, Deardorff’s model. 
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CHAPTER ONE 
INTRODUCTION 
1.1 Research background 
The imperatives for intercultural competence in this 21
st
 century are undeniable in 
today’s global world. The process of globalization links every part of the world 
leading to an increase in the amount of intercultural interaction. The process of 
emigration and immigration is occurring at a rapid pace in many parts of the world 
resulting in a remarkable population change across national borders. As individuals 
live within an increased multicultural population, this presents numerous 
opportunities for experience with others who come from vastly different cultural 
backgrounds. Intercultural interaction has now become ubiquitous in every facet of 
life; they occur in workplaces, educational institutions, family, and community. This 
great cultural mixing means that intercultural competence is no longer an option. It is 
critical for accommodation and understanding among people who differ from one 
another.  
As intercultural interaction intensifies in every part of the world, the field of 
intercultural competence is evolving and expanding outside the United States. Such 
development has given rise to the challenge of applying theories developed in a 
Western context into other cultural locations. As scholars argued that different 
cultural contexts adopt different views on the workings of competency, the Western 
derived conception of intercultural competence has been questioned whether it is 
adequate to assist understanding of similar phenomenon in non-Western cultures 
(Chen, 2009a; Lustig & Koester, 2010; Yeh, 2010; Yum, 2012).  
The contents of 
the thesis is for 
internal user 
only 
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